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RESUME

I am looking to leverage 24 years of IT experience and customer service to the benefit of a larger organization that will provide opportunities for growth and advancement. With a wide range of experience in IT, I am a goal oriented senior engineer with demonstrated experience in planning, developing and implementing cutting edge information technology solutions to address business opportunities. I am adept at crisis management, trouble-shooting, problem-solving and negotiation.

ABILITIES

· 24 years of experience providing primary service and support to clients such as VANOC, the Wall Street Journal, Time-Warner and NBC-Universal. 
· Extensive experience with all common software applications,  MS Office suite, Open Office, Adobe suite, Corel suite.
· Broad experience in the deployment of large and small-scale network architecture.
· Sensible, flexible, and skilled in both standard and unorthodox solution creation.

· Well-organized team player, enthusiastic about pursuing own goals and contributing to the success of others.

· Lively communicator able to connect well with all clients regardless of ability or knowledge.

· Extensive experience in security audit and application.

· Completely fluent in cross-platform environments (Unix, Microsoft Windows, Macintosh OS X and Linux).
· Avid learner who values skill maintenance and improvement. Currently expanding DHTML skills, including CSS and Ajax, enhancing PHP & MySQL abilities, iPhone/iPad application development and serving as senior editor for the web published Kitelife Magazine.

EXPERIENCE

J2Global - M4 Internet Division
Senior Client Engineer, May, 2006 – November, 2010

I was promoted to the new M4 Internet division to manage top-tier customer accounts  such as VANOC, the Wall Street Journal, NBC-Universal and Time-Warner in 2006.  This entailed responsibility for:
· Coding, deployment and tracking of large scale opt-in emails.  
· Training delivery and ongoing in-house support for new software products and compliance issues for both M4 and the parent company, J2 Global.

· Responsible for statistical analysis and auditing of campaign deployment results.

· 2009-2010 – Managed and provisioned VANOC’s mailing list system for their volunteer staff.
· 2007 - Developed and executed a process utilizing UTF-8 character coding to reliably deploy emails in multiple requested languages, enabling M4 to provide service to a broader client base.

· 2006 - Initiated the use of virtual machines, utilizing VMWare,  in order to support multiple email systems seamlessly from a single workstation, thus providing cost savings by reducing equipment purchase and maintenance requirements.
· Managed compliance with the CAN-SPAM act for customers, ensuring 100% compliance. Also dealt with all major ISPs with regard to deliverability issues and feedback loops for proper removals from the lists.
The Electric Mail Company

Senior Support Representative, 1996 – 2006

Following the acquisition of EMC by J2Global in 2003, I remained with the Electric Mail division until 2006.
· Manager of support team who provided cross platform support for a large variety of mail systems, including Microsoft Exchange 2003-2007, MS Mail, CC Mail, Groupwise and POP/IMAP systems.
· Responsible for design and delivery of all training materials to all staff and clients, with a strong focus on long term customer relationships. 

· Provided technical training for all new sales and technical people in order to ensure proper representation and sales of EMC services. Participated in interviewing all new technical employees.
· 2002 - Developed and executed a project to convert approximately 150 clients from EMC and provided dial up access to partner provided DSL connections, resulting in corporate savings of $45 000 for the fiscal year. 

· 2002 - Managed, installed and trained new customers coming onto Electric Mail's shared Exchange 2000/2003 solution.

· 1997 - Converted entire customer base from proprietary mail collection methods (MS Mail, CC Mail and Groupwise) to a newly developed proprietary piece of software in order to reduce associated long distance costs.  Software allowed connection to any post office over the internet, rather than direct dial access. 
EXPERIENCE (continued)

Wimsey/iStar

Senior Support Representative, 1995 - 1996

· Converted all Wimsey customers to iStar connection services, supporting multiple client platforms: Windows, Macintosh, OS/2 and Unix.

· Supported a broad customer base on all aspects of dial up internet connectivity, which included the use of email, usenet, the WWW, and HTML authoring.

Simian Studios

Principal, 1994 - present

· Guided client companies to web presence from storyboard to final launch, often providing long term maintenance and re-design with new functionality as desired. 
·  Some client relationships extend 15 years, with the majority of clients relationships maintained in excess of a decade.  
· Customer service oriented, providing full explanation and support to all clients irrespective of their level of technological expertise.  

· Site HTML and DHTML coding is executed by hand, with use of Javascript, PHP/MySQL and/or Perl as required.  Graphic work is performed with the Adobe Suite: Dreamweaver, Photoshop, Illustrator and Fireworks.  

· Re-coding of existing sites to incorporate new functionality or rendering more friendly to disability tools is also a specialty.

AMS Computer Group

Systems Administrator, 1991 - 1995

· Directed IT architecture bid solicitation, prepared recommendations to senior management and oversaw subsequent purchases.

· Created all art and presentation materials for use both in-house and by customers.

· 1993 - 94 Collaborated in the design and implementation of a PC based TCP/IP network that also utilized NetBIOS in order to weigh and label product. 

TEACHING ACTIVITIES

Electric Mail Company

Public Presenter , 1996 - 2000
· Represented EMC at information sessions geared towards explaining the technical aspects of companies bringing email into their organization, regardless of their current email platform.

Dotto's Data Cafe

TV/Radio presenter, 1996 – 2000

· Provided ongoing guidance and appeared in many episodes of the Knowledge Network TV series, explaining internet technologies to a large television viewing audience. 
· Also participated in a monthly radio based technology forum where callers were able to pose specific technical questions and receive guidance on solution implementation.
Wimsey 

Public Presenter, 1995

· Taught a weekly workshop on internet technology and its uses to Wimsey customers, explaining connection setup, email usage, web technologies and Usenet.
· Regularly presented workshops on internet technology to a variety of computer user groups around Vancouver.

EDUCATION

· British Columbia Institute of Technology CAD/CAM 1991

· Implementing and Managing Microsoft Exchange Server 2003

HOBBIES/INTERESTS

· Recorded musician with 4 completed albums, currently developing a solo project.
· Semi professional kite pilot, with 4 national championship wins. 

· Currently learning to develop iPhone/iPad applications

REFERENCES
Ian MacDonald – Former General Manager of Electric Mail – 604-468-7393
Robert Johnson – Owner – AMS Computer Group – rjohnson@amscomp.com
Phone – 604-430-5677

Swede Ewing – Sales Manager – The Electric Mail Company - 604-842-9440



